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Conclusions

implementing and maintaining treatments implemented 
under the program. 

that will ultimately be treated under the SRIP 3 program to 

evaluated in this study. 
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Background
Child restraint systems (CRS): non-use, 
misuse, and age-inappropriate use

seven years of age be restrained in an approved booster seat 

are incorrectly

of a top tether are examples of serious errors that would 

passenger safety is now shifting to preventing misuse 

the restraint. 

information.

an appropriate format, the absolute improvement in errors 
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process

a diverse population of users. 

preliminary results presented below are being used to 

later laboratory trial. 

Method

Sample

Procedure

related to areas of high misuse propensity, general 

Data Analysis

were raised, and general agreement or disagreement within 
and between groups. The results presented below are the 
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Results

n 
 n

n

videos. 

Appearance of instructions and labels
Colour. 

information presented in yellow and warnings presented 

Pictures/diagrams. The high SES group found that 

“Yeah maybe more pictures. More pictures, more than 
letters, but pictures that we can understand better” 

the restraint.

“…more real life, that would be easier…” 

Location of labels. 
the restraint, the high SES group pointed out that text 

Readability

down ‘cause it’s too much information. There’s too many 
words” 

Format
Order of information. 

system at the beginning of the manual to guide the user 

perform the installation.

Warnings. 

 “… So I think if there was a big warning that your child 
is going to have a punctured spleen or something if this 
[strap] is twisted… the more information there is on the 
seat - I think - the better”

Information needs 
.

“That’s why it’s a little bit confusing, because it says from 
two to three […] but then they said forward facing from 
twelve months to four years so they have two information?”

How to correct misuses.



40

Journal of the Australasian College of Road Safety – Volume 27 No.4, 2016

removed.”

Need for feedback on performance. The high SES 

“It’s all very well having a statement saying, ‘Make 

demonstration to yourself that you’ve achieved that part of 
the task?”

Links to more information. 

video tutorials for installation demonstration should be 

Videos

manufacturers video but it didn’t show me what I found in 
the YouTube video”.

Discussion

1. Re-ordering information in manuals and on labels to 

2. 
of the manual and in labels to guide use

3. 
repetitive warnings on labels

4. 
twisting on the labels

5. 

6. 

8. 
or videos in manuals and on labels

9. Simplify by separating manuals by mode of 
installation and removing ambiguous information

10. 
size

11. 
and feature relatable role-models

For example, even though two high SES groups were 

themes emerged from different groups, and this highlights 

diverse range of users to address universal needs.

Participant recommendations versus 
previous CRS research

restraints aim to authoritatively persuade users to perform 
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report to Transport Canada. 

text being used for more abstract tasks

installations, more than 60% of all installations were still 

Limitations
The results outlined in this paper are preliminary. 

Conclusion
The qualitative results in this study have extended previous 

from users that will be applied to re-design new prototype 
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